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From the editor's desk
Welcome to this second edition of the CAOSA
Connect which is aptly themed around
community-centered approaches to access to
justice. One of the most inspiring things about the
CAOSA logo is how it captures this very essence
of placing the law in peoples’ hands. Recently an
acquittance mentioned how the imbalance of the
scale captures the power dynamic around the law
and how it relates to people.
When you consider the many challenges that the
country is currently grappling with, it has become
very clear – that community centered approaches
are now a NECESSITY. We begin the
feature with the leadership addresses from our Deputy President of the National Council and the
Deputy Chairperson of the Board. Both leaders, stalwarts within their own right, reflection the year
that has been, together with an encouraging reminder to the members and stakeholders alike, on
the importance of our work and the need to forge ahead despite the many challenges around
recognition, sustainability, and uniformity. We also profile the secretaries of each province and hear
the history of their respective offices and their vision for the future of the sector.
We then have the sector partners section which has four wonderful sector partners reflecting on
community-centered approaches in addressing gender-based violence, poverty, disability, and
human rights. We begin the section with a piece from our friends and partners at the South African
Human Rights Commission, Chantal Kisoon (Chief Operations Officer) and Mr. Osmond Mngomezulu
(North West Provincial Office Manager for the Commission), talk about the institutional partnership
between the SAHRC and CAOSA that is premised on increasing community engagement and
participation in the advancement of human rights. We then have Dr Joanne Harding’s contribution
and the work that they have been doing and the important research that SCAT commissioned on
addressing GBVF in South Africa. This is followed by the insights from the United Nations
Development Program on the project that they implemented with CAOSA that seeks to enable
development through community-centered approaches. We end of the section with reflections
from Uhambo Foundation, highlighting community strengthening and empowerment in the disability
rights and inclusion discourse.

From the editor's desk
We also have a snap shot of the projects implemented this year and an outline of those who have
been called to serve in the national working groups on case management, regulation, and genderbased violence.
We trust that this publication does not only give you a picture of where the sector is, but how you
can partner with advice offices to truly bring about the urgent and needed change to the inequality
in South Africa.
Ms. Tshenolo Tshoaedi
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MESSAGE FROM
THE DEPUTY
CHAIRPERSON
Ms. Nobuzwe Mofokeng

The past two years have been difficult for the
whole country, but I am proud of how advice
offices stepped in to cover the justice gap that
was further widened by the Covid-19pandemic.
Despite the dangers that Covid-19 paused,
community advice offices braced up for challenge
and did a wonderful job as frontline workers and
first responders to crises sometimes without the
necessary PPE. This calls for the recognition of
advice offices as first responders to communities’
justice needs. At the beginning it was not easy as
offices faced challenges with recognition as
human rights monitors, but the South African
Human Rights Commission came through for us
with accreditation. With this said, I would like to
commend all advice offices for a job well done.
Adding to the Covid-19 strain on the economy,
the country has experienced high levels of loadshedding, fuel hikes, rising food and household
costs. All these challenges continue to affect the
vulnerable communities with multitudes who have
lost their jobs and now mostly rely on the child
support grant.
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Throughout all these challenges and
sometimes facing the same predicament as
the communities they serve; advice offices
continue to be the ray of hope for the
realization of legal empowerment and
ultimately social and economic emancipation.
Over the years we have observed how access
to justice unlocks and enables development on
key aspects of livelihood, meaningful
community participation, healthcare, and
family. We embarked on projects that
demonstrated how community advice offices
are best placed to coordinate community led
responses to crises. These initiatives
successfully led to an increase in
understanding the constitutional rights and
obligations of communities, the initiatives also
resulted in successful mobilisation of youth
groups to address drug abuse and school
attendance during the lockdown as well as
successful food kitchens that bridged the
hunger gap during the pandemic.
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Looking back, we have and continue to make
immense contribution to the realization of access
to justice in marginalized communities. It is
however difficult to sometimes prove the amount
of work the sector does as most of the work is
undocumented. Let us strive to showcase our
work and capabilities, show how many cases we
have resolved, livelihoods we have changed and
funds we have unlocked to mention a few. This
will not only help the sector with recognition but
also unlock sustainable resources.

MESSAGE FROM
THE DEPUTY
CHAIRPERSON

Though we are continually plagued by different
challenges, I encourage solidarity in the sector
and encourage skills transfer between more
established offices and those that are still trying
to find their feet. Peer learning will help us as
material shared between peers is always
relatable. We are forever grateful to our partners
who have supported the work of advice offices
over the years, your contribution is much
appreciated.
The past year has not been easy for the
Community Advice Office Sector as the sector
has lost stalwarts and friends of the sector. We
will always cherish their contribution to the
struggle for access to justice and our thoughts
are with their families.
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MESSAGE FROM
THE DEPUTY
PRESIDENT
Mr. Seth Mnguni
This message comes when the country and the
world are battling the COVID-19 pandemic
which has had and continue to have a negative
impact on the lives of the people. The
community advice office has suffered greatly
in all its structures where some advice offices
had to partly close down because of lockdown
regulations, presented with the fear of
contracting the virus, and staff had to work
from home in some instances without the
necessary infrastructure to execute their
duties. All structures of the organisation have
not been able to meet to discuss programmes
of the organisation meaning that we have lost
almost 2 years of our working time, despite all
the odds our resilience stood firm.
More than 30 years have passed since the
concept of paralegalism and subsequently
community advice offices began and over the
years we have as a sector a practical
conception of it and a clear programme which
is continually being developed, clarified and
enriched with new ideas and approaches. This
process demands commitment and creative
efforts from the leaders in all structures of
the organisation
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The sector has made some milestones in a
wide range of areas aimed at the
institutionalisation of the sector for it to be a
permanent feature of our society and for
generations to come, thereby strengthening
the role of CAOs and ensuring a reliable,
regulated and sustainable access to justice to
all.
We continue to call on the state; that access
to justice should be infused with the values of
community justice and participation in the
resolution of disputes which is aimed at
restorative justice and the healing of the
nation rather than a pure retributive justice.
An inclusive holistic and restorative justice
system is critical in releasing the pressure on
the justice system and therefore the state
must invest in strengthening community
justice institutions in this instance community
advice offices.
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MESSAGE FROM THE
DEPUTY PRESIDENT
The existence of the community advice office has been effective in reducing pressure from
formal justice service providers and contributed immensely to social and economic justice
through advocacy rights education, empowerment, and capacity development in situations of
conflicts where legal systems are failing. CAOS have played an important role in enabling healing,
reconciliation, peace building through frontline methods of engaging and mediation.
As activists who are fighting for the realisation and protection of the rights of the indigent, we
cannot turn a blind eye on the current situation in our communities which seeks to undermine
gains made by our struggles. Therefore, we must remain vigilant and steadfast in our
commitment to serving our people selflessly and continue to agitate and challenge the injustices
without fear. We are still faced with growing inequalities in a country of vast resources and
continue to see a scenario where the inequalities resemble and follow the patterns of the past
and these include;
· Service delivery protests which are met with police brutality.
· Unemployment and hunger
· Increasing statelessness
· GBV which is mostly talked about but less practical action on the part of the justice system,
the list is endless.
CAOSA is convinced that the efforts being made by our partner organisations and donors
including the state is an appropriate model for the sector which will make this country a better
place to live freely without fear.
Legal education is critical and should include indigenous/home-grown justice systems which have
been the main tool of resolving conflicts in communities. Coupled with community-led socioeconomic initiatives and responses to crisis, we are sure to have communities that can advance
their rights and are ultimately emancipated from socio-economic inequalities.
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Disability inclusion – why are community-centred approaches
important in realising this right?
By Margi Linegar: Communications officer
An inclusive community values and respects all its people, gives them full access to resources and
engages them in decisions that affect their lives. Inclusion is viewed as a universal human right
which embraces all people irrespective of race, gender, disability, medical or other need. It is about
giving equal access and opportunities to enable participation in social activities, use of public
resources like transportation and access to services, opportunities, and enjoyment of other dayto-day activities.
Community Advice Offices across South Africa
are often the first port of call for local justice, to
educate citizens about their human rights and
offer legal/other advice at the community level,
particularly in rural areas where community
members have little access to the formal justice
system. They are therefore especially well-placed
to attend to needs or barriers voiced by families
affected by disability in the community, although
unfortunately, not always sufficiently equipped to
act for or assist them optimally. In the wake of
the pandemic and extended lockdown, people
with disabilities and their families have been
largely excluded from essential information and
left without the usual support, care, and services
vital for their daily existence. The ever-widening
gap in information and resources invested in
people with disabilities (approximately 14% of our
population) has been exposed, and their families
left alone to shoulder the far-reaching impact.
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To address this isolation, the Shonaquip Social
Enterprise (SSE) launched a Parent Network
across SA in Sept 2020.This Network gives
parents of children with disabilities a forum to
engage with professionals, offer peer support,
and create referral pathways in their local
communities. With a rapidly growing membership
(600+ members), parents of children with
disabilities meet regularly via WhatsApp. Through
regular meetings and the Let's talk COVID on the
Parent App, parents share experiences and are
empowered with knowledge and the tools to use
their collective voice to monitor disability law and
influence its support of inclusion.
How much more impact is possible if this
active and empowered parent group were
to connect with, and be supported by
advice offices in communities across South
Africa?
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Sharing a vision to bring about systematic change in the advancement human rights for the most
vulnerable, the SSE/CAOSA project piloted the SSE’s Let’s TalkDisability’4 x session programme
(remotely via What’s App) to representatives from 15 advice offices in Eastern Cape, Gauteng, KwaZuluNatal, Northwest, and the Western Cape provinces during July/August 2021. This capacity-building
programme raises awareness about the social model of disability, inclusion, and the rights of people
with disabilities. It brings people together to challenge any preconceived ideas they have about
disability, reflect on the language they use about disability, and to seek solutions to overcome the
barriers that block access to social services, justice and inclusion in their community. Through practical,
interactive sessions, groups plotted the barriers faced by people with disabilities in their communities.
They also looked at existing local resources and ways to strengthen the referral networks for inclusive
communities. Although the online format of training presented some challenges, most took advantage
of the opportunity to think about how their impact could be strengthened and inclusive of people with
disabilities in their offices.
This participant in one ‘Let’s Talk Disability’ session shared a commonly held view of disability:
“Many people have a misconception that people living with disability are unable to do
things for themselves, they can't think, they mix up their disabilities. To them it's like when a
person is blind, that person can't achieve anything, can't study further in institutions of
higher learning. They have to be reliant on disability grants...
Based on new understanding of how disability intersects with every area of community life, ‘Let’s Talk
Disability ’participants from the community advice offices look forward to pilot recommendations being
implemented. They would like a mandate from CAOSA in order to action what they have learned during
the programme and would gain from further opportunities to develop disability-related skills to equip
them to engage with people with disabilities in setting the direction for change.
The SSE believes it worthwhile to explore further how the Let’s Talk Parent App can add to the current
basket of human rights monitoring tools which hold Government accountable to set in motion disability
law.
The exclusion of people with disabilities and their families has significant socio-economic costs, through
losses in human potential. This pilot highlighted the exciting possibility of a partnership between
proactive and vibrant community advice offices and the Parent Network. An empowered Parent
Network, if supported by local paralegals, can grow their influence as change agents ,and draw others in
to also play their part in shaping a more inclusive community. Together, we can safeguard and advance
human rights for the most marginalised and vulnerable, even in the most rural settings in South Africa
through working together to ensure access to justice, social services and legal support.
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COMMUNITY-CENTRED AND COMMUNITY-LED
DEVELOPMENT
BY Changhee Yoo : Program Assistant Officer
In many marginalised communities, a large segment of the community members who are mostly
youth, women and other disadvantaged groups do not have the equal opportunity for socioeconomic interactions and protection from the law.COVID-19 pandemic hit South Africa in March
2020 and worsened the existing challenges like poverty, food security, and lack of accountability in
those communities. The existing challenges and impact of COVID-19 mutually reinforce the
insecurity that many vulnerable communities experience. Unfortunately, many of their daily lives
are governed by harmful and arbitrary norms, neglect, and lack of social services. The action
against injustice starts with building awareness on the human rights and voices that people have,
as enshrined and provided for in the law and institutions of democracy that are established in line
with the Constitution. This action can lead people to understand and use the law for themselves.
Moreover, community empowerment on legal matters is a necessary intervention to create an
enabling environment for inclusive growth and strengthening democratic governance which plays
an important role in achieving Sustainable Development Goals (SDGs).There is a strong link
between development and community empowerment on legal matters as presented in SDGs 16.3:
“Promote the rule of law at the national and international levels and ensure equal access to justice
for all”. Community-centered legal empowerment is a cross-cutting enabler for the development
agenda that United Nations pursues. The goals of gender equality, poverty alleviation, decent
work, and access to services and resources all have empowerment at their foundation as law
underlies many aspects of people’s lives, proving that empowerment is a key means to achieving
sustainable development.
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Fostering community initiative and ownership is not new to United Nations Development
Programme (UNDP)but it is a frequently adopted approach and a goal in our programme. UNDP and
CAOSA partnership also took the approach of supporting communities to protect the vulnerable
and build resilience against the impact of COVID-19. 15 districts from5 provinces mobilised existing
community structures like religious groups, traditional leaders, and community volunteers. The
project delivered interventions tailored to each community’s specific needs including awarenessraising against youth drug abuse and Gender-based Violence, food insecurity, access to water, and
health care monitoring. Through these activities, the partnership provided legal aid service/human
rights protection services to over 4,000 people, conducted 150 human rights violation monitoring,
and organized 147 community workshops. The partnership made an impact on communities by
enabling access to justice and empowerment to prevent and address future justice problems;
promoting social cohesion and community participation; and creating economic opportunities and
self-sustenance.
From this initiative, the key lessons learnt are that:
· * Community advice offices are centers of democracy and constitutionalism at a community
level. Access to law often has elitist nature which increases the gap between the lived realities and
the Constitution of South Africa, further resulting in degradation of human rights and
marginalization of communities. Working with the community directly and bridging the gap allowed
UNDP and CAOSA to bring the law to the ground and make it accessible to the community.
·
* Building institutional relations with traditional leaders and religious leaders could make
community empowerment effective. Cooperation with existing community structures can facilitate
strategic implementation of activities by pursuing the common goal and cultivating synergy,
instead of reinventing the wheel.
UNDP and CAOSA partnership provides a good example of how the communities are a necessity
for development. All sites that the UNDP visited as part of monitoring and evaluation noted that
there is a need for capacitation of the community and development workers, and government
alike, on service provision. This initiative and development share the same vision and goal of
ensuring that people, especially women, youth, and people living with disabilities, have the
opportunities to reach their full potential and live with dignity and security.
As the UNDP, we believe that the advice offices should be the nucleus of the development at the
local level ,represent the voice of the voiceless, and conduits through community needs. With
advice offices as the centre, the community needs can be gathered efficiently and better
collaboration between local citizens, formal government structures, and the private sector, can be
fostered to promote access to services and justice.
CAOSA CONNECT - 2021
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Addressing the Gender-based violence pandemic- why communitycentered approaches are important in realizing safer communities.
By Dr. Joanne Harding: Director of Social Change Assistance Trust.
In South Africa there is a high level of acceptance of GBV&F and limited prevention or support
services in poor communities, particularly in rural areas. The South African government recognizes
GBV & F as a pandemic of epic proportions and has developed the National Strategic Plan on Gender
Based Violence and Femicide in consultation with those working to address GBV & F. Despite the
commitments made in the NSP on GBV & F the government appears to be more focused on its own
legislative and operational process to respond to the pandemic, than ensuring the strengthening,
support and flow of resources to civil society that works on the frontline. Government speaks the
rhetoric of working together with civil society but there are frustrations with the quality of
engagement, particularly with those at the grassroots. We should be doing better as a country to
address GBV&F as a human rights violation and a humanitarian crisis. Total shutdown was in August
2018 and there seems to have been little change for women and LGBTIQ+ people and increasing
reports of GBV & F.
Compounding the pre-existing problem of GBV&F has been the COVID-19 pandemic which intensified
the levels of stress and tension experienced in communities and exacerbated the vulnerability of
women and children and LGBTIQ+ people. The pandemic has also meant that resources have been
diverted to responding to COVID-19 and has put enormous strain on civil society’s human and financial
resources. The demands of the pandemic have left organisations exhausted and have diverted
attention from holding government accountable to its commitments in this regard.
Gender based violence has long lasting consequences for survivors, their families and societies. There
are also economic implications as a result of the loss of productivity and the extensive cost in terms
of health, legal and psycho-social care. Often people who are drawn to working in this sector have
been survivors of GBV &F and carry immense trauma from their own experiences, including the
trauma of having to fight for justice.

CAOSA CONNECT - 2021

13

Heteronormativity contributes to the exclusion of LGBTIQ+ people from services and means that
LGBTIQ+ people are likely to fear asking for help due to the possibility of rejection. Victims of GBV &
F fear stigma and social shaming as well as retaliation for having exposed the perpetrator. Despite
these challenges the paralegal work of LDAs fulfil a critical role in facilitating access to justice for
clients.
The role that paralegals play includes being a counsellor to their client, providing information on
services and the legal pathways. Paralegals use their networks in communities to assist with resolving
cases. They accompany their clients to the police station to draft affidavits, and make sure that their
client’s case goes to court. Their presence at the police station or court is valuable in influencing the
way that their clients are treated when engaging with the legal system. In some instances, staff of
LDAs provide places of safety for their clients in their own homes. They also consult clients who feel
safer to do so in their homes. Doing so they put their own lives at risk. There are also economic costs
for the LDA staff who earn meagre salaries, as there are times they use their own funds to pay for
the transport of a client to get counselling or medical assistance, as well as meeting with lawyers who
are often located far from their towns and villages. At a pre-COVID field trip, I met a woman while
visiting an LDA who was being assisted by lawyers in Cape Town. She shared how the LDA would drive
her to meetings which took place 90kms from her rural town.
Support is needed for community-based responses to GBV&F, especially those located in rural areas.
Because of the rural, urban divide organisations located in rural communities are often the last to
access resources and capacity building. COVID 19 and the isolation brought on by many lockdowns
brought into focus the digital divide. Assumptions are made that rural community-based organisations
can engage in consultations with government and other civil society organisations online and find out
what is happening in terms of available funding. When salariesand rent cannot be paid due to lack of
funding, buying data and modems is low down on the list of priorities. Not only does ICT exclusion
affect access to social networks it also limits opportunities for training and the use of public
provisions. Those who do have access to technology also need to be supported to become proficient
users despite gender, age and education.
The law has its limits when it comes to bringing about transformation. National strategic plans are
slow to translate into action and in the interim organisations like community advice offices are critical
resources to survivors of GBV &F. They are also key role players in bringing together stakeholders in
communities and building networks to ensure that an effective health, welfare and legal response to
this issue. Women, children and LGBTIQ+ people remain vulnerable and without these services in
communities where there are no other responses, will fall through the cracks and be the unseen
victims of this pandemic.
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[1]Endnotes:
This article was informed by the following studies commissioned by SCAT:
1.Melanie Judge. 2021. “Finish this Elephant”: Rural community organization’s strategic approaches to
addressing Gender-Based Violence. Research Report. Cape Town: Social Change Assistance Trust.
2.Nyasha Karimakwenda, Kelley Moult, Diane Jefthas & Tapelo Teele 2020 Striving for Change from
Within: A study of rural community-based organisation’s engagement with Gender Based Violence.
Cape Town: Social Change Assistance Trust and Centre for Law and Society.
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PROMOTING AND PROTECTING THE RIGHTS TO EQUALITY AND
DIGNITY THROUGH COMMUNITY-CENTRED APPROACHES TO
ACCESS TO JUSTICE
By Chantal Kisoon (Chief Operations Officer) and Mr. Osmond Mngomezulu (North West
Provincial Office Manager for the Commission)

The South African Constitution is considered
among the most progressive in the world. It
entrenches both civil and political rights and
social and economic rights. According to
section 1 of the Constitution, South Africa is
founded on human dignity, the achievement of
equality and the advancement of human rights
and freedoms. These values underlie and give
substance to the rights in the Bill of Rights.
These rights and values however are empty
unless active champions and human rights
defenders work together to make them a
reality, particularly where the rights of the
most vulnerable are violated or at threat. The
basic human rights and the principles which
give them life in the Constitution are
vulnerable in South Africa and have been
rendered much more so by the COVID-19
pandemic which has devastated families, the
health system and the economy.
Notwithstanding the gains achieved in South
Africa thus far, considerable challenges remain
in respect of the fulfilment of the
constitutional promises to improve the quality
of life and free the potential of all people. In
addition, historical legacies continue to
undermine the full achievement of human
rights manifesting in abiding extreme poverty
and inequality, a reality in an unacceptably
large number of South African communities.
These conditions require people as a collective
to respond where rights are violated and
disrespected.
CAOSA CONNECT - 2021

The South African Human Rights
Commission, created by the
Constitution of South Africa, 1996,
carries a singularly vital remit to
promote, protect and monitor the
observance of human rights. For this
mandate to work effectively, a
concurrency of collaboration with other
bodies, human rights defenders and
policy makers alike is envisaged in the
South African Human Rights
Commission Act 40 of 2013. The vision
of human dignity and the enjoyment of
human rights for all has been given
great force through collaboration
between CAOSA and the SAHRC.
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The collaboration is driven by a philosophy of reaching every community in South Africa, to
promote rights awareness, monitor the observance of human rights and support the protection of
rights by supporting access to justice. However, in light of the devastating levels of poverty,
inequality and unemployment, access to justice remains a challenge for many people in South
Africa.
This brings home the harsh reality that, for many, the enjoyment of the rights in the Bill of Rights
remains a distant dream. It is against the backdrop of this harsh reality that the South African
Human Rights Commission (“SAHRC”) and Community Advice Offices of South African (“CAOSA”)
have embraced community-centered approaches to advance access to justice in communities.
CAOSA has provided the SAHRC with rich resources through its offices nationally. These offices
have deep roots in the communities and through them many people access the only form of legal
assistance readily available to them from people who ‘know them’ and ‘know their realities’. The
CAOSA offices in each province have been working with the provincial offices of the SAHRC
through the length and breadth of the country on this vital project over the past two years to
reach communities.
In particular, the North West Provincial Office of the SAHRC and the North
West based CAOs are working on exciting projects which include:
· The CAOSA Gender Based Violence (GBV) project which is aimed at promoting access to
justice for victims and survivors of GBV.
·Capacity building workshops on the right to equality in order deepen and strengthen levels of
awareness about the right to equality and structures that can help with equality related
violations, with a specific focus on Equality Courts and the SAHRC.
·Capacity building workshops to promote awareness about Equality Courts and to improve
their functionality.
These projects hold the promise of a heightened awareness of human rights, responsibilities,
accountability for respecting human rights, and access to justice for many communities. The
SAHRC believes that empowerment of the CAOs, ultimately empowers the communities they
serve, and so gives effect to the mandate of the Commission.

CAOSA CONNECT - 2021
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Complaints escalated to the SAHRC through the CAOs may be investigated by the SAHRC and
taken to courts such as the equality court. Similarly, the sharing of information of human rights
conditions at local level strengthens the ability of the Commission to hold authorities accountable
or take other steps for the protection of human rights. It is through such joint efforts that the
force to advance rights where needed most is multiplied. Efforts to mutually empower and share
information between the SAHRC and CAOSA will result in both immediate benefits in the
communities served by the CAO’s and in more long-term lasting benefits.

CAOSA CONNECT - 2021
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PROJECTS - 2021
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GENDER-BASED VIOLENCE AND FEMICIDE PROJECT

OBJECTIVES OF THE PROJECT

-To develop provincial networks between advice offices that will
provide direct primary legal services to GBV victims and survivors.
-Creating legal empowerment and community dialogues and
initiatives aiming at men and community institutions such as churches
and traditional authorities.
-Human rights monitoring in various institutions as data collection
to measure efficiency and service level of GBV first responders for
advocacy on the re-alignment of legislature and GBV policy.
CAO PARTICIPANTS

North West:
Letlhabile Network Advice and Victim Empowerment Centre
Bojanala Legal Advice Office
Orkney Community Advice Office
Leeudoringstad Advice Office
Bloemhof Advice Office
Kopano Legal Centre
SUPPORTED BY:

NATIONAL DEVELOPMENT AGENCY
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IMPACTS OF COVID-19 ON LOCAL COMMUNITIES

OBJECTIVES OF THE PROJECT

-To ensure that advice offices provide support to the local community
forum in-terms of appropriate training and capacity building.
-To ensure that there is extensive consultation and participation of
local communities in addressing GBV and food security.
-To ensure that there is a workplan that community can use to hold
each other to account.
CAO PARTICIPANTS

Eastern Cape:
Gauteng:
Elliot Community Advice Office Thusang Morwalo Advice Centre
Aliwal North Legal Advice Office
Etuka Legal Resource Centre
Ntuthuzelo Advice Centre
Centre for Human Rights and
Information
North West:
Justice and Peace Commision of
the Catholic Diocese of Klersdorp
Lethabong Drop In Centre
Letsopa Advice Centre

Western Cape
De Doorns Community
Advice and Development
Centre.
Heidelberg Advice and
Development Centre.
Langa Community Advice
Services.

Kwa-Zulu Natal:
Scelukukhanya Home
Based Care
Amaoti Community
Advice Office
Rietvlei Advice and
Resource Centre

SUPPORTED BY:

UNITED NATIONS DEVELOPMENT PROGRAMME
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LAND AND HOUSING PROJECT

OBJECTIVES OF THE PROJECT

-To ensure human rights violations in relation to equitable housing
are noted and addressed.
-To ensure that there is data collected revealing how communities
are impacted by pandemic in-terms of land and housing.
-To determine the human rights violations in relation to access to
equitable housing and the implications on access to basic services
during Covid-19.
CAO PARTICIPANTS

Eastern Cape:
Hewu Advice Office
Free State:
Batho ba Lerato Advice Office
Phakama Youth Club
Tshireletso Victim and
Empowerment Centre
Zamdela Advice and Resource
Centre
Thusanang Advice Office
Gauteng:
Kempton Park/Tembisa Advice
Office
Ntsu Community Advice Centre
Westrand Community Advice
Office
Orange Farm Human Rights
Advice Centre
Community Regeneration and
Development Centre (CRDC)
CAOSA CONNECT - 2021

KZN
Kwadlangezwa Community Advice Office
KwaMakhutha Community Resource Centre
Mthonjaneni Community Resource Centre
Zanokuhle Advice Office
Amaotana Community Advice Office
Limpopo:
Ditenteng Advice Office
Mpumalanga:
Ingomuso Lethu Centre
North West:
Reabetswe Support
Group
Northern Cape:
Thabang Community Development
Centre
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LAND AND HOUSING PROJECT

CAO PARTICIPANTS

Western Cape:
Change Agents South Africa
Swellendam Advice and Development Centre
Merweville Advice and Development Office
Nelspoort Advice Office
SUPPORTED BY:

LEGAL RESOURCES CENTRE

CAOSA CONNECT - 2021
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Provincial Profiles Secretary's office

[Ref: Above is the South African map]
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Eastern Cape
EC has 45 CAOs which are operational and functioning though some of the CAOs are struggling to
operate due to lack of funding. As a provincial secretary I liaise with offices and share information
between the province and the national secretariat. I also represent the province in national council
meetings and keep the records of information that is then cascaded to regional representatives and
to the individual offices in their respective regions.
Advice offices in the province struggle with
funding, lack of infrastructure and office space.
Most offices need capacity building in accredited
Paralegal studies from accredited institutions. The
delays in the regulation of community advice
offices is negatively affecting advice office
progress.

Free State
The Hennenman Victim Empowerment Forum was formed on the 10thJanuary 1999 by the
concerned residents based on the high escalation of violence related cases within the area. After
the formation of the organisation, it started rendering services to the victims of domestic
violence at Phomolong/Hennenman SAPS Community Service Centres. In 2000, it started
extending its services to the Hennenman Court after there was a realisation of a backlog on
protection order processes due to high discrepancies as police officials did not understand the
processes for applications for court orders. At the provincial level challenges related to commitment
and rendering of uniform administrative standard of
services to the community members serviced by advice
offices remains. As the structure nationally is advocating
for unity and uniformity, we have noted that the
province is slowly building up its trust in the current
leadership structure to move the province towards a
united and sustained sector at a provincial level.
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Gauteng
Thusang Morwalo Advice Centre (TMAC)is a community- based organisation that helps the
community in legal matters affecting their families. TMAC was established in 2011 under
Basadi Pele Foundation and registered as an NPO in 2012. In 2012 the organisation was
introduced to CAOSA previously known as NADCAO/ACAOSA by Mr. Leon Wessels and we were
part of an umbrella body that connected us to all advice offices across South Africa.
Thusang Morwalo Advice Centre has worked successfully with
government stakeholders to assist the vulnerable and
marginalised with court application forms, consumer disputes,
labour related matters and the registration of ECD
2 centers.

KwaZulu-Natal
I have been a paralegal officer from 1994under CLC (now known as CLRDC). I joined the CCJD in 2014
and have been working under the MPOPHOMENI SUPPORTAND RESURCE CENTRE which was
established in 2008 and was registered as an NPO on September 20, 2011. The organisation assists
community members with the social and legal problems, human rights issues, providing counselling to
traumatized victims of GBV, initiating and conducting community workshops, focus groups and raising
awareness and presentations at schools, clinics, forums etc.
Funding remains a challenge to advice offices that are
not under umbrella bodies and those under umbrella
bodies are dissatisfied with their salary scale.
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Limpopo
Bloodriver Advice Office was established in 1998 after realising there was a lack
9 of access to
justice for the community of Moletjie area. It was registered as a non-profit organisation in
2002. The late coordinator approached the management of the Lutheran church centre for
office space and they agreed to offer space without payment because the organisation did not
have any funding at that time.
The office started operating through the assistance of
volunteers from the community. Traditional leaders and
other stakeholders in the community were engaged about
the services the advice office was rendering to the
community. Since then, Bloodriver Advice Office has been
rendering free legal and socio-economic rights services
and it is known and well trusted by the community of
Moletjie area. Bloodriver Advice Office is not affiliated to
any political party.

5

Mpumalanga
The Mpumalanga Provincial Executive Council coordinates and facilitates provision for free
accessible legal and social services to marginalised and vulnerable communities and individuals
by supporting and developing CAOs in Mpumalanga. Our mission is to build and give voice to
CAOs in Mpumalanga province ensuring that they provide high standard of legal related
services to diverse marginalised and vulnerable groups and individuals both in urban and rural
communities.
As a PEC, we facilitate working relationships between
CAOs and government departments like: DoJ &CD,
Department of Home Affairs, Department of Social
Development, SAPS, Department of Labour etc. The PEC
also manages relationships and communication between
CAOs with other sector partners. We are also working to
develop an effective case referral system from CBP and
CAOs to relevant institutions like, Legal Aid South Africa,
Public Interest litigation organisations and other relevant
stakeholders.
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Northern Cape
I joined the Kuruman Legal Advice and Development Centre in 2013 as an administrator and 2019
become the coordinator. I served the Northern Cape Province as their deputy secretary and 2018
was elected as the secretary of the province. Now I'm part of the National Council. The Kuruman
office has been operating since 2003 under the leadership of the late Margaret Jarvis.
The office is working with different
organisations in Kuruman and it has made a
huge difference in the lives of Kuruman
communities. Even without funds the
organization didn't lose its meaning and its
function, it continues to serve it community.
Our motto is “We are the voice for the
voiceless”.

5

3
1

1

1

North West
The North West Province has 15 advice offices and presence in all the four districts. The role of the
provincial secretary is to coordinate communication between the National Secretariat, NW Provincial
Executive Council, CAOs and other stakeholders. Other roles of the secretary include daily provincial
office management, establishing and managing relations with stakeholders, organizing provincial
meetings, to intervene in disputes within and between NW CAOSA provincial structures.
The province is not spared from the challenges that advice offices face including lack of funding to
operate and pay salaries, office space, computers and lack of computer literacy, lack of transport to
some of the communities the offices serve.
Before playing the secretarial role, I am the coordinator of Lesedi Community Advice Centre which
was established by a group of local activists in 1984. It was formed during the height of community
activism and was part of the broader attempt to mobilize the Huhudi community against their
relocation to Pudumoe. The centre evolved to play a critical role in educating the community and
assisting in the establishment of the advice centres in places such as Mamusa, Ganyesa, and Stella
etc. Amongst it's key objectives, the Centre has provided advice to the residents of Huhudi,
Colridge, Vryburg and surrounding areas on a wide range of issues of civic interest such as housing,
evictions ( especially of farm workers ), legal and access to healthcare issues.
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Lesedi Community Advice Centre has also played
a critical role in helping communities across the
region to access attorneys in various matters
affecting them. Lesedi has built a reputable
profile for itself as leading 9player in affairs of the
community.
During the then famous Vryburg High School racial incident, the centre played a leading role to
engage structures such as the human rights organisations to highlight the impact of incidents in
the community and urging for intervention to ensure that further polarization of the community is
averted.

Western Cape
I have been the secretary of CAOSA WC for the past 5/6 years, before then served as assistant secretary for
2 terms (4years). My role is to deal with all correspondence, deal with membership queries, assist new offices
to establish themselves. Liaise with respective government agencies as well as all role players/partners on
behalf of the province, and carry out the mandate as prescribed by the province. I also coordinate and follow
the progress of provincial projects if there are any combined projects available. I am the paralegal/ coordinator
of the Heidelberg Advice & Development Centre (HADCEN) in the Western Cape. As we don't have suitable
office space, we operate from my home. We previously occupied an office next to the local community hall, but
due to financial constraints we were evicted due to non-payment of our rent.
We serve a very rural community that includes Slangrivier,
Witsand as well as surrounding farms. We offer legal advice
to residents confronted with consumer issues, problems with
grants, all kinds of labour matters including CCMA cases,
housing, educational challenges. We also assist with criminal
& civil litigation issues, social issues, as well as lobbying &
advocating for ordinary human rights issues.
Because of heavy financial constraints both local as well as provincial we cannot do justice to our mandate to
provide effective services to the under privileged communities we serve.
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