Conditions for shared and
sustainable prosperity:
Increasing justice, ending poverty,
reducing inequality, promoting
peace and inclusion and reaching
the furthest behind.

CONNECT

From the Editor’s desk
Welcome to this first edition of CAOSA Connect.
This inaugural edition comes at a time when Covid
19 has made wearing masks part of our daily life
but has uncovered a lot about the extent of
inequality, poverty and an ailing society.
The Task Force on Justice in the 2019 Justice
for All Report said: “Justice is a thread that
runs through all 17 Sustainable Development
Goals (SDGs). Without increased justice, world
leaders will be unable to end poverty and
reduce inequality. Nor will they be able to reach
the furthest behind, create conditions for
shared and sustainable prosperity, or promote
peace and inclusion.” We felt that these
sentiments capture the essence of where the
sector finds itself right now – having to
connect with all sustainable development goals.
Hence the theme for this edition is framed
around these assertions.
Providing more insight on this theme, we have
guest features from Nkosi Lutho (Aah
Zanodumo!) Zibi from the Amahlubi Chairman’s
Foundation reflecting on the importance of
traditional rural communities participating and
partnering with the mainstream sectors in
innovating new ways of driving shared and
sustainable prosperity.
Fatima Laher, Head of Pro Bono at Bowmans,
reflects on the importance of the legal
profession understanding what access to
justice means and willing to invest personally
into this cause as a means to reach the
furthest behind.
Amanda Rinquest from Blacksash reflects on
access to justice as means to end poverty in
South Africa.

Bishop Paul Verryn from the Church Unity
Commission reflects the church’s role in
reducing inequality and addressing genderbased violence and being the agitators of
change – particularly from within the church
structure itself.
We are launching this edition on the 9th
November 2020 – a day which is also
recognised as World Legal Advice Day across
many jurisdictions to serve as a reminder of
the needed commitment to ensuring access
to justice for communities and individuals
that are marginalised and excluded.
We kick off the publication with our Pres and
Chair reflecting on their first year in office
and get an overview of where the sector is in
terms of numbers while profiling our Deputy
Chairpersons of each province.
We hope you enjoy this publication as much
as we enjoyed putting it together and that
the reflections and information shared
provides an elevated understanding of
CAOSA and most importantly our biggest
stakeholder – The Community Advice Office
across all jurisdictions in the country and
continent.
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MESSAGE FROM
THE CHAIRPERSON
- JP Mlambo

It is a well-known fact that I see and feel myself
as part of this sector, my grounding as a legal
professional was from a well-known paralegal,
the late Pinky Madlala from the Legal Resources
Centre. My tenure at LRC showed me how the
sector can make the constitutional promise to be
more than a dream. Though I never intended to
be in the helm of the board of this organisation, I
had to reflect deeply on what I would like to see
moving forward.
To start with, I feel an enormous sense of
privilege to be entrusted with this role. My main
concern about the sector is that it remains
vulnerable from a sustainability perspective. I
would like my role to mean that advice offices
and the people who commit themselves to these
organisations and CAOSA itself are turned
around and become institutions that have good
resources and good standing from a
sustainability point of view. Sustainability must
be built-in to this sector.
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We took over a house in trouble, these past 12
months has been focused on us maneuvering
and navigating the organisation out of the
perilous situation that it found itself in. I
believe that we have made incredible strides
and are establishing good ground in all
respects. For the next 12 months, I would like
to focus the attention of the board on
structuring a vehicle that will drive
sustainability in the sector. The main goal of
CAOSA is to see every advice office that is a
member being fully functional and fully
sustainable. I see CAOSA continuing its role of
supporting advice offices, knocking on national
and international doors. I have ensured that
the National Secretariat receives my attention
and support especially on key discussions
around recognition and regulation.
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To the paralegals and those working in the offices
even under these difficult times, I say: continue
persevering. I understand that funding has
become a lot more challenging , but I am
encouraged by the fact that offices are still
around, still advocating for access to justice. I
continuously think of you and I am continuously
reflecting on how we can take away the burden of
having to wonder where the next pay cheque will
come from. We are courts here; we don’t want to
be viewed as white elephants because we are not
actively calling on support for offices that are
ultimately driving access to justice in
communities. We must address this.
We thought that the Program for Legal
Empowerment and Access to Justice was an
important catalyst to begin addressing how the
state can provide direct resources to advice
offices but disappointingly that has not been the
case. Government must understand that advice
offices are here helping make South African
societies realize their constitutional rights and it
is imperative that a synergy is established for the
benefit of all communities receiving much needed
support and assistance from advice offices.

MESSAGE FROM
THE CHAIRPERSON
My message to those that have continued to
offer support and resources to the sector, firstly
we should not lose sight of the fact of the space
we find ourselves. Despite the renowned
constitution, despite many more commercial law
firms establishing pro bono offerings and going
into communities this is just the tip of the
iceber.
It is now easy for people who have lost faith in
the constitutional promise to get linked to those
preaching anti-constitutionalism and quick fix
solutions that don’t live up to their expectations
creating further vulnerabilities. Let us not lose
sight that we are still at the beginning of the
journey..
Second, having good credible documents like the
constitution, legislations and policies that are
promulgated is only a minor part of the journey it is a start. We need to make what is said in
these documents a reality.

To the structures at district and provincial level,
let’s continue communicating with our partners
and stakeholders. In that communication, our
partners and stakeholders will understand where
we come from and we too will also understand
them. Together we will be able to adapt to the
everchanging context, with a strong
reinforcement of what we can achieve when we
work together.

CAOSA CONNECT - 2020
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MESSAGE FROM
THE PRESIDENT
- Zwelibanzi Hlatshwayo

To be honest I never expected, ever in my life,
that I would be the president of this glorious
organisation called CAOSA. For me, I have only
wanted to see it growing and prospering and
that its growth and prosperity would benefit
the members. Since becoming a paralegal in
1994, I never imagined myself here. I am
humbled and grateful to the members that see
the potential of my leading this structure.
The first year in office has been a challenging
but an uplifting ride, I am blessed with capable
people around me. Starting with the National
Secretariat, they make the work easy and
enjoyable. I am happy that the structure,
through the national council had a vision for
the 1st year in office and I can see that the
road is getting smoother and that we will
achieve the major goals that we have set for
ourselves in taking this organisation forward.
To those working in the advice offices I say
that they should believe in what we do and
most importantly they should believe in what
they do in their offices. They must always
keep professionalism as their major goal. Unity
must be our guiding light, always be united in
whatever we do in this we will get to the
promise land.
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To know and understand the impact of the
work of advice offices keeps us motivated and
moving towards addressing the pressing need
around sustainability. With Covid 19 we have
also reflected deeply on succession and
mentoring in this sector. We have taken a
decision to be deliberate and intentional in
involving young paralegals in matters of
national importance. We have established
numerous working groups wherein members
directly interact with matters related to
regulation of the sector, data and knowledge
management and working group addressing
gender-based violence which is Chaired by our
Deputy Chairperson of the Board, comrade
Nobuzwe Mofokeng.
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MESSAGE FROM
THE PRESIDENT
Our collective and increased frustration around
the Program for Legal Empowerment and
Access to Justice must not deter us from
calling for accountability. We are the stewards
of access to justice, an injustice against us is
an injustice against the very communities we
serve. I call on the Ministry of Justice and
Constitutional Development to not negate on
its values of being a department that is
committed to constitutional values and a
culture of human rights by being responsive
and accountable. We note that this program
was going to afford the department the
opportunity to achieve its goal of peoplecentered justice services that are accessible,
reliable and efficient. We are guided by the
principles of good partnerships and would like
to foster a growing relationship with the
Department that is premised on mutual
respect and accountability.

To the partners, stakeholder and
philanthropist – we know that you have been
carrying some of the offices and you know
what it means to be a community advice
office. By supporting with your resources,
finances, training and all other emotional
support that you have given to this sector, we
are forever grateful for you. And please, don’t
stop your support as the journey is still long,
isende lendlela.
Even if you are supporting just one office in
your corner, please continue to do so. I am
assured that the members will always
remember your support. To those who wish to
partner with us and support advice offices, we
have our headquarters and they are always
ready to work with you in supporting this
noble cause.

During lockdown we met with many critical
stakeholders such as the representative bodies
of the legal profession to begin framing our
relations with them as we move deeper into
the call for the regulation of the sector. We
have also met with the leadership structure of
the South African Human Rights Commission
to begin institutionalizing the relationship
between CAOSA members and the Commission.
I must recognise Commissioner Chris Nissen
who has pioneered a new and visionary
approach to the protection of human rights.
We appreciate and recognise your efforts
Commissioner Nissen.
CAOSA CONNECT - 2020
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Access to justice – legal advice or community development?
By: Fatima Laher – Head of Pro Bono, Bowmans
‘Injustice anywhere is a threat to justice everywhere’. Martin Luther King, Jr.
Access to justice, in my view, must be among the most misunderstood of phrases. It has been my
experience, sadly so, that even most lawyers do not fully comprehend the phrase access to justice
often confusing it with charity and corporate social responsibility. Access to justice is the delivery
of direct legal services to deserving clients.
As a corporate law firm, Bowmans started a
formal pro bono programme in 2012. The core
focus was access to justice for the poor. We
understood that there was much we did not
know and much we would have to develop as we
went along. What we did know for sure, though,
was that our pro bono legal services would target
those who did not have resources, those who
were marginalised, and those who would
otherwise not have been able to access our
services. This informed everything we did.
What we discovered along the way was that
bringing about access to justice requires going
far beyond monetary investments. It requires us
to invest ourselves - it is personal. We needed to
identify the causes we would support. We also
had to develop an understanding of who the
recipients of these services would be and where
would we find them.
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Because those in need were not able to access
our offices, we had to develop and nurture
relationships with the non-profit sector
specifically working in service of the communities
we wanted to reach. This is why we are so
honored to be part of the growth of CAOSA,
which supports paralegals servicing the people in
the poorest and most rural parts of our land.
The work that paralegals do in community advice
offices is not highlighted enough. They play a
critical role in bringing about access to justice.
This is because they have intimate knowledge of
their communities and are trusted and accessible
to their clients.

08

We cannot support them enough. This kind of investment in access to justice is at the grassroots
level – within communities, giving people a voice, educating them about their rights, and helping
them to stand up for themselves. Most important of all, it affords them dignity, respect and gives
them hope. We should never allow ourselves to become complacent in this.
Access to justice brings about respect for the rule of law so that we are all able to live in a
functioning democracy whose role must be to bring about peace and prosperity to all of its
citizens. This is the ideal which we all must strive for if we are to leave the world a better place
than we found it. What otherwise would be the purpose of our lives? Ours is an interdependent
world, the COVID-19 pandemic has demonstrated this to us, our prosperity and that of our
offspring is intertwined with the prosperity of our fellow citizens.
Let us make 9 November, World Legal Services Day, an annual event that we use to commit
ourselves to the pursuit of access to justice for the year ahead. The most precious of commodities
and most limited to us as human beings – is our time. What better to gift to those less fortunate
than ourselves? Let us use this day to enhance the good within our legal profession.

How we connect...
The De Doorns Community Advice Office and Development Centre is situated in Cape Winelands, an urban area in
Breede Valley Municipal District in Western Cape province and it serves community of De Doorn, Orchards,
Sandhills, De wet and Brandwaght Farming areas.
The organisation was established in 2019 as initiative of the
community members with the intention of providing advice
services and legal information to the farm workers, assisting
the community members with social grants, helping migrants
and refugees and facilitating development activities.

CAOSA CONNECT - 2020
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What does investing in access to justice mean?
– legal advice and community development
By Amanda Rinquest obo Black Sash
In 1960, Robert Sobukwe and his co-accused
refused to plead guilty to charges of incitement
for the violence which occurred against Black
people in Sharpeville while protesting against the
Pass Laws on 21 March 1960. They contended
that the law under which they were charged was
made “exclusively by the white man, specifically
for the oppression and suppression of the
blacks”.1 They also contended that they did not
feel that “justice could not be done” under those
circumstances

Increasing and investing in access to justice
means that we do not allow language, location,
gender, race, social or economic status to affect
one’s ability to put forward their case, be heard
and be recognised by a system that did not
previously recognise their humanity. Most
importantly access must mean that none of
those personal attributes affect whether people
have a just outcome for their matter.

The question however is how do we increase
access to justice? We must start with seeking
Sixty years later we have a far more racially
greater inclusion into the justice system for
transformative justice system. A system guided
people on the periphery of the ‘formal legal’
by the Constitution, with the view to heal the
fraternity. For years passionate and dedicated
divisions of our past; uphold and protect the
paralegals based at Community Advice Offices
rights enshrined in the Bill of Rights; and undo
across the country have been providing advice to
the legacy that sought to oppress and suppress.
their respective communities and have built up an
The work however, is not over. Access to the law
invaluable knowledge base which has led to
but more importantly access to justice, remains
empowered communities and individuals who
the frontier we must continue to advance and
have collective agency. Paralegals are
transform. Access to justice in South Africa
fundamental in ensuring access to justice in
remains a challenge particularly in the realisation
South Africa. This was especially illuminated
of socio-economic rights. It is often vulnerable
during the Covid-19 hard lockdown. Community
and poor people residing in rural and peri-urban
Advice Offices paralegals were frontline fighters
areas, with limited access to lawyers and the
in the struggle to access social grants, food
courts, that are most in need of legal education
parcels, and Unemployment Insurance Fund
and advice.
benefits among others.

CAOSA CONNECT - 2020

10

The time has come for us to ensure that
paralegals are given due recognition for the vital
role they play in the legal sphere, social justice
and development. Now more than ever, given the
increased inequality in South Africa and the
economic and social fault lines highlighted by the
Covid-19 pandemic, the public needs to be
empowered with the correct information about
their rights. This is often done by paralegals.
The policy paper on the Recognition and
Regulation of the CAO Sector, developed by the
Department of Justice and Constitutional
Development with input from sector civil society
stakeholders, has the potential to be an
important empowerment vehicle and to activate
resource flow.

The policy should recognise prior learning and
experience; and provide for both accredited and
non-accredited training and education that will
enable paralegals to advocate for human rights.
Furthermore, the Department of Justice and
Constitutional Development, in attempting to
regulate the sector, should make provision for an
injection into the staffing and running costs of
advice offices premised on a simple and
streamlined administrative system.
The role of community advice offices and
paralegals in access to justice cannot be over
emphasised. We have a collective responsibility to
safeguard their success and ensure that our
justice system is not only racially transformed,
but accessible to all.

The policy ought to give paralegals in community
advice offices more wide-ranging access to the
formal legal system such as representing nonunion and precarious workers at the CCMA as
well as other forms of mediation.

How we connect...
Albert Luthuli Human Rights Advice Centre is situated in Mpumalanga province under the Gert Sibande
District and was founded by Sonto Annah Mabanga in 2010. The organisation serves the rural
communities of Elukwatini and Albert Luthuli municipal area.
The aim of Albert Luthuli Human Rights Centre is to
alleviate poverty within their community by ensuring
they have access to social relief and other related
services from the government. The Centre was one of
the organisations that encouraged hundreds of people
to sign the petition calling on the extension of the
unemployment grant.
CAOSA CONNECT - 2020
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Investing in justice: Social cohesion, reform and community
development
By: Inkosi Lutho (Aah Zanodumo!) Zibi

With over 27 million rural citizens living below all three poverty lines, South Africa is the most
unequal society in the world. Poverty is a manifestation of a much deeper problem facing South
Africa. Finding innovative solutions to this problem is a justice imperative.
Royal and Traditional leadership is an institution representative of members who constitute a
traditional council with customary, traditional, and cultural ideals. This constituency fulfils the
constitutional obligation for representation in traditional communities. This principle of
governance is derived from spiritual and biblical values, which seek to ‘bring heaven on earth’ in
literal terms.
Royal and Traditional leadership is an institution representative of members who constitute a
traditional council with customary, traditional, and cultural ideals. This constituency fulfils the
constitutional obligation for representation in traditional communities. This principle of
governance is derived from spiritual and biblical values, which seek to ‘bring heaven on earth’ in
literal terms.
The Amahlubi Chairman’s Foundation and its associate partners aim to bridge the gap between
traditional communities and the mainstream commercial sector. We aspire to achieve this by providing
insights that are tangible; we offer real change without the complexities that have become the norm.
The fundamental principle is that African traditional communities are more than just homes (Ikhaya
Lenene) – they are the crown lands.
Since time immemorial, Kings, Chiefs, and Traditional leaders have played a role in ensuring that
historical lineages are not lost in communities. Given its spiritual depth and inclination, these
structures do not classify citizens according to their colour, creed or gender, but based on their ability
to embrace our differences while building onto what their forefathers placed in their hearts.
Social cohesion is the most logical solution to South Africa’s poverty crisis. Reaching social cohesion
needs an innovative path. In order to achieve largescale social cohesion, we need to develop an
African community that seeks to develop the traditional system that will form part of mainstream
business, legal, and civil practices.
CAOSA CONNECT - 2020
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Innovative solutions to African problems can be found in history; there are many heroes, like Nkosi
SF Zibi (Ah! Dabulamanzi) who brought change to the traditional legacy of a nation and achieved
social cohesion in his community. Through his foresight and leadership, his community has access
to land for grazing and crop cultivation, allowing the current generation to be productive. In order
to entrench the vision, future generations need to continue the work of pioneering models that
are relevant to the times.
Majority of the South African rural population want to be leaders and only a few wants to work. A
typical example that still exists in traditional systems is when a neighbor borrows a cow to milk,
the neighbor is on the lookout for when the owner will come ask for their cow and not the milk
(Inkomo yenqoma yintseng’bheka). Royal and Traditional leaders have borrowed our current
leaders to lead the citizens to work, but they have failed to recognise the principle of how the
system works.
To develop our country and continent we need to recognise that there is no process bigger than
recognizing and respecting a community’s customs and traditions. Urban and rural areas are
interconnected; significant commercial opportunities in urban areas can be attained through
partnerships with rural communities.
Justice is a system that recognizes that we are all equal before the law, and that those recognised
as custodians of these laws must exercise their authority in fairness. Our submission remains that
it is the traditional leadership system’s mission to promote social cohesion and urban-rural
partnerships through inculcating a culture of function within the ambit of the legal, financial and
social system. This can be applied appropriately with the support of CAOSA and other civil
organisations across the SADC traditional landscape.

How we connect...
Sekgosese Community Advice Office is situated in Limpopo Province and was established in 2017 by
Shadrack Ramoba. The Office is currently serving the communities of Mamoila Kolobetona,
Roerfontein, Sephukhubje, Thabanatshwana, Lemondokop and Chabalane.
They assist with paralegal services and promoting
access to justice. On noting the impacts of food
insecurity in these communities, the office explored
food gardening as a means of sustainability. This was
hampered by access to the formal market.

CAOSA CONNECT - 2020
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MESSAGE FROM
BISHOP PAUL
VERRYN
Undoubtedly the most dangerous feature of
South African society at present is, and has
been for many years, the untenable, dangerous
disparity between the haves and the havenots. The geography of our country explains in
fine detail what this disparity looks like. For
instance, as one travels from the airport in
Cape Town to the lucrative suburbs nestled at
the foot of Table Mountain, one drives through
the desolation of informal settlements with all
their struggles into the leafy, salubrious,
secure Mother City. It was alleged before the
COVID-19 lockdown, that more than 20 million
people went to bed hungry each night in a
country where resources are so plentiful that
this statistic is nothing less than a crime
against humanity. Obviously, these facts are
true in varying degrees in this sub-continent.
Hence, a careful strategy needs to be designed
that begins to penetrate the invisible wall
between the rich and the poor.
Just after the lockdown, a suggestion was
made that church leaders, traditional leaders,
advice offices, medical practitioners and NGOs
should form a platform that opens dialogue
and tries to find ways in which they might
cooperate around the challenges that would
increase because of the pandemic, and imagine
what a recovery programme looks like.

CAOSA CONNECT - 2020

[source - Mail & Guardian]

Quite soon after the establishment of
this “coalition”, sub-groups established
themselves and have been meeting on a
weekly basis to explore how our
cooperation could further educate
ourselves and also result in specific
action. These groups have included:
Advice Office gatherings; Youth
Service; Ministers and Priests; Gender
Based Violence and Children; Medical
Practitioners and Agriculture. Some of
the groups need much more attention
to benefit from our collaboration. Two
of the most shocking symptoms that
have emerged during the lockdown
period have been further food
insecurity and gender based violence,
and in some instances, heightened
abuse in relationships.
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MESSAGE FROM
BISHOP PAUL
VERRYN
Part of the programme of the Advice Offices has included an awareness campaign, in particularly
marginalized communities, around the issue of gender based violence. By implication this work has
confronted unacceptable levels of patriarchy and given many traumatized people, access to a voice
that has been silenced in trauma. Furthermore, our engagement with traditional leaders, on this
issue, has created a partnership between Advice Offices and some traditional leaders, with a hope
that each traditional leader will have access to an Advice Office and therefore ultimately, to justice.
This is a substantial paradigm shift in the mindset of a society that is crippling itself through
violence against women. The network that has been established by this particular group, has
exposed us to both academic experts as well as people employed by faith based organisations who
work in this field on a daily basis. We have engaged with representatives of the National Business
Initiative and through these connections are determined to heal those who have been profoundly
damaged as well as create a new morality among young people that diminishes the risk of this
scourge expanding.
The second most alarming symptom that has emerged in this pandemic has been food insecurity.
Having moved beyond donor fatigue, it is now becoming obvious that a more sustainable
intervention needs to be formulated in the agricultural sector. Our meetings, have eventuated in a
most remarkable networking of stakeholders in this field from the rehabilitation of mines to very
effective cooperations with communities that have resulted in the exports of certain agricultural
products as well as informal creative experts like Farming God’s Way, Afriponics, and how to sustain
yourself by making a vegetable garden in tyres. A very exciting development is the possibility of reestablishing an academic institution that will offer theology and agriculture in its curriculum. The
initiative will begin in Soweto and use a Church facility there to provide qualifications for people. A
partnership with the Harambee Youth Employment Accelerator will also help us learn about how the
Youth Service Model, can engage young people in agriculture and work with advice offices and
churches.
As one can see the possibilities are extensive. None of us can afford the luxury of advocating our
responsibility to end the curse of poverty in this country. It can be argued that there is no excuse
for unemployment in South Africa and therefore that poverty is a crime against humanity. Our
imagination hopes that we would be able to create in every informal settlement an economic hub, an
education centre and an accessible health facility. Let It Be So.

CAOSA CONNECT - 2020
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How we connect...
Thusanang Advice Centre was registered in 2002, the office is focuses on victims and survivors of
Gender Based Violence and human rights violations. The office is based in the Thabo Mofutsanyana Metropolitan
District, Free State province. They promote the rights of victims through advocacy.
The mission of the office is to reduce ongoing victimization
by providing awareness and socio-economic programmmes in
the community. They also offer shelter for victims of Gender
Based Violence.

CAOSA CONNECT - 2020
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CAOs IN SOUTH AFRICA

[Ref: Above is the South Africa map]
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Eastern Cape
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
The Aliwal North Community Advice Centre was established in June 1986 as a response to continued
harassment by the security forces, the community organisations of Aliwal North saw it necessary to
establish the centre. Some of the founding members are, Aliwal North Residents Association, Aliwal
North Youth Congress, Aliwal North Women’s Congress, Detainess Parents Support Committee.
The centre is situated in the Eastern Cape Province and
serves the community of Aliwal North, a peri-urban
community under the Joe Gqabi District. The center
provides free legal advice and case work on labour,
housing, gender-based violence, discrimination and
community development.
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Free State
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
Tshireletso Victim Empowerment Centre was registered in 2001, mainly focuses on victims and
survivors of Gender Based Violence, crime and domestic violence. The office is based in Dewetsdorp
in the Mangaung Metropolitan District, Free State province. They ensure that victims receive
professional help, practical and emotional support and post trauma management.
They refer victims to relevant institutions offering
professional services and they promote the rights
victims through advocacy. The aim of the office is to
prevent ongoing victimization by providing awareness
and programmmes in the community. They also offer
practical assistance like home visits and resources such
as sanitary towels, nappies and toys to the affected
individuals
CAOSA CONNECT - 2020
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Gauteng
[The graph below shows the number of the CAOs per district]

10

No. of Offices

9
7.5

6

5

5
4

2.5

3

d
tR
es
W

bu
es
nn
Ci

ty

of

Jo

ha

an

rg

e
an
hw
Ts

Se
di
be
ng

Ek

ur

hu

le

ni

0

Districts
Female
46%
Male
54%

Total No. of CAOs = 27

[Gender of paralegals in the province]

Provincial profile - Deputy Chairperson's office
The organisation was registered in 2016 and it serves marginalized and disadvantaged communities
of Dobsonville and Braamfisherville. They offer services related to court annexed mediation, housing
and property matters, labour, family law, customary law and victim support
empowerment programmes. The organisation works
with various stakeholders such as Pro-bono,
Departments of Education, Health and Social
Development, South African Police Services and City of
Johannesburg Social Workers. The organisation has a
vision of building better society and access to justice by
linking individuals and communities to information and
resources to help them make informed decisions in
relation to their lives.
CAOSA CONNECT - 2020
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KwaZulu-Natal
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
The Amaoti Advice Office in the eThekwini Metropolitan Municipality, Kwa Zulu Natal Province
serves the Amaoti and Inanda peri-urban communities. The Office was registered in 2016 and is
doing paralegal work in various cases ranging from labour matters, land and housing matters, family
disputes, domestic violence and child abuse. The office interacts with communities through
consultation, awareness programmes, community
dialogues and workshops. They work with different
stakeholders such as Commission for Gender Equality,
Human Rights Commission, South African Police
Services and many more.
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Limpopo
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
Mafefe Legal Advice Office is situated in Mafefe Mohlatjane area, Sekhukhune District in Limpopo
and was established in 1987 by Zachariah Mokoto Thobejane. The Office is currently serving the
communities of Ngwaname, Mohlatjane, Ga-mampa, Dublin, Ramonwane,
Sedibeng, Metsane, Motaung, Kapa. They assist
with matters related to Domestic violence, labour
matters, addressing unemployment and also
promoting access to justice.
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Mpumalanga
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
The Bohlabela Resource and Advice Centre has been operating for over 20years. It serves different
rural communities in Bushbuckridge and Bushbuckridge Midlands. The Centre has been rendering
free paralegal services to these communities by educating people about their rights and
empowering people to help themselves. Currently the Centre is working on different
programs on human rights awareness; educational
programs; child act; victim empowerment; and GBV
programs. The Centre uses publicity workshops,
community dialogues, site visits, public participation
and seminars to reach the affected individuals.
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Northern Cape
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
Kgatelopele Social Development Centre is situated within Kgatelopele Municipality under ZF
Ncgnawu district in Northern Cape province. The office was established in 2006 by a group of
women and focuses on helping communities to fight poverty through implementation of various
projects such as food gardens to assist struggling families. More than 1175 community members in
Kgatelopele, Thakalatlou, Kuislwille Maranteng and
Laneacres are benefiting from the established
programs. The initiative assists struggling families
and aim to empower community members in
developing a sense of self- reliant households. The
project has a positive impact on lives and mindsets
of the participating households. Since the program
started, over 115 food gardens have been
established and well maintained.
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North West
[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
The Leeudoringstad Advice and Development Centre (LADC) is situated in Kgakala township, a perirural area in east of Leeudoringstad under Dr Kenneth Kaunda Municipality District in North West
province and it serves community of Leeudoringstad. The organisation was established in 1991 with
the intention of providing advice services and legal information and facilitate development activities
within the community. The Leeudoringstad Advice and Development Centre serves an estimated
within the community. The Leeudoringstad serves an
population of 67000,
estimated population of 67000, the majority being
unemployed and victims of HIV/AIDS. For the past five
years they have focused on human rights awareness
and paralegals services and have reached 2000 people
through the awareness workshops. The Centre dealt
with more than 956 cases of labour matters, pension
and disability grants, child maintenance, domestic
violence and child abuse.
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Western Cape
No. of Offices
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[The graph below shows the number of the CAOs per district]
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Provincial profile - Deputy Chairperson's office
The Mitchells Plain Community Advice and Development Project falls under Cape Town Metro
district and was established in the early 1980’s. It serves the communities of Khayelitsha, Phillip and
Delft and focuses on providing free paralegal services. It advocates for access to different spheres
of government and assist the community members with matters related to deceased estates, family
disputes, labour disputes and pension fund. Currently the organisation is working on two campaigns,
one is for Black Sash on monitoring of SASSA
grant payments at various pay points and the
other one is for Red Door Campaign which is for
victims of gender based violence and family
violence by providing safe houses with doors
painted in red to make it easier for victims to spot
and identify the place in cases of emergency
assistance.
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